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Additional Product/Service Fees
Supplemental Service Fees

Service Fee Details

Additional
Ordering Site

$1,200.00/year

E.G. you wish to configure
“mynormalcustomers.acciodata.com” for normal
customers, but have a special customer you’re creating
a Co-branded site with
“MeAndMyPartner.acciodata.com”. The Co-Branded
site may have new logos, colors, legal agreements, etc.
An SSL certificate is extra if required.

Non
acciodata.com
server URL

$250.00/5 years

We will create a URL like
“yourcompany.acciodata.com” that your customers will
visit to order from. If you would like to use a URL of
your own, like “orders.yourcompany.com”, you can but
will be assessed this additional annual service fee.

Integrating a new
vendor service
(XML
automation)

Free if the vendor
integrates, Free if
you integrate,
$150.00/hr if we
integrate

If the vendor charges any additional integration fees,
you will be responsible for them. We provide free
technical support to clients or vendors wishing to
integrate with us.

E-verify account
setup

$500.00

To use e-verify, you must sign up with them and take
training, then when you’re done we must set up a
special account with them to allow you to use our
software.

Digitized release
forms

$400.00/page

If you choose to have the software automatically fill
out release forms for school/applicant check, we must
digitize and coordinate map the forms for the system
to fill them out. If you require additional fields we
don’t currently support we charge our development
rate of $150.00/hr to add them.

Continued on next page
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Supplemental Service Fees (continued)
Service Fee Details

Custom
formatting/web
design

$100.00/hr

You are not required to use us for custom web design,
and if you want to customize pages yourself or have
your web designer do so, we will send the pages to
them for customization. Or, if you prefer, we offer web
design as a service to you.

Custom
programming $150.00/hr

This rate is only for customization of our software for
you. We do not contract our programming staff out to
anyone but our clients.

Document
conversion .doc
to .pdf

$25.00/document

Our server supplies PDF files to clients in many cases.
If you customize these files, you must provide them to
us in PDF format. We will charge $25.00 per document
to convert word documents to PDF.

Live database
mirror

$2000.00 setup
fee; $0.00 if we
bill you more
than
$5000.00/month
in compo-
nent/access
fees.

This cost is for setup your database to be mirrored by
you. You must supply the DB administrator and
hardware for your live DB mirror.

Outbound Faxes $0.25/page Domestic only.
Inbound
(barcoded) Faxes

$0.25/page

Uploaded
documents

$0.0007/kB
This is for directly uploaded release forms, court
dockets, etc.
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